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Director of Membership and Community Building

The Conduit was founded in 2018 with the belief that community 
and cross-sector  collaboration are key to scaling and accelerating 
solutions to the greatest challenges  facing the world today. This 
could not be more important than it is now.

Our 3,000 members are social entrepreneurs, investors, creatives, 
business leaders,  activists, civil-society leaders and policymakers, 
bringing together knowledge, networks  and capital for sustained 
positive impact. Our members range from grassroots  community 
social entrepreneurs to some of the nation’s most prominent 
philanthropists  and impact investors.

We are building too a world class leadership team and we 
seek a Director of  Membership and Community Building.

We are looking for someone really special to provide strategic and 
operational  leadership. Salary and benefits package will be 
commensurate with the experience and  talent of the person we 
appoint.

We hope this deck inspires you to get in touch.

Jivan da Silva, Johanna Campion, Arvinda Gohil, Liam Black, 
Karen Lynch and James  Kibera.

December 2021



Our home at 6 Langley Street, Covent Garden

The Conduit’s home is a landmark site in the heart of central London. Our grade II listed, six-
floor building is  owned by the Mercers’ Company, who share The Conduit’s vision and mission 
- to facilitate social,  environmental, and economic change.

An all-day dining, public-facing ground-floor restaurant called Warehouse showcasing the best 
in sustainable and ethical  hospitality with a beautiful multi-functional private dining space.

A dedicated events floor for Conduit programming and private events, hosting up to 200 guests for 
drinks receptions, banquet  dining options and theatre-style events.

The Reading Room, a multi-purpose member floor with a fully functioning bookshop with over 1,000 
titles, carefully curated  around The Conduit’s core themes, a podcast studio, salad bar, bookable 
rooms for meetings and private dining, and member  lounge space.

The Ubuntu Bar – for members to host meetings, connect and collaborate over coffee during 
the day, and unwind over  cocktails in the evening, with a dedicated curtained lounge area for 
the community to convene around The Conduit’s  programming, form working groups and 
build momentum around key discussions/take action.

The Conduit Workspace, a co-working floor housing businesses aligned with our values.

The Rooftop, a member only restaurant and roof terrace with great views over London with 80 
covers inside and – from  Summer 2022 - 120 covers outside.



Member Benefits

Members receive access to the Conduit club and community. We have structured the benefits into four distinct areas, around the 
pillars of Community, Play, Programme and  Opportunities



The Role

Our Director of Membership and Community Building will report to the Executive Director and be a  
member of the company’s executive leadership team.

Leadership

• You will grow and sustain the most exciting and diverse community of changemakers in London.

• You will be accountable for hitting the targets set by the board for the acquisition of new members and 
the retention of existing  members.

• You will inspire the membership and community team of four to exceptional performance and 
ensure continuous innovation  and challenger thinking.

• You will ensure world class experience for all members from their first point of contact with us through to 
renewal.

Management of operations

• You will manage the end-to-end, day-to-day delivery of the membership and community building functions 
of the business and create  maximum return on resources available.

• You will take full P&L responsibility for the membership function.

• You will ensure that all systems and processes relevant to the management of membership are fit for 
purpose.

• You will lead on the devising of the in-person and digital strategies necessary to attract high calibre 
members.

• You will ensure that members are regularly and effectively communicated with and feedback listened to 
and acted upon.



Every week we deliver for our members solutions-focused talks, 
workshops, and experiences,  based on our eight core impact themes. 
Our speakers and contributors include Nobel prize  winners, globally 
renowned innovators and investors, thought leaders and writers.



Key Responsibilities

1. Design and implement a yearly membership and community building strategy including the budgeting of 
member growth and member  retention in line with company strategy.

2. Ensure that The Conduit complies with all relevant data privacy and GDPR regulations and best practice advice.

3. Achieve budgeted yearly membership acquisition and retention forecasts in line with membership category 
demographics
• Analyse membership engagement to ensure data driven sales and retention strategies
• Oversee membership nomination and selection process
• Develop a pipeline of corporate targets for membership growth
• Work closely with the Marketing Team to showcase members, and attract new members

4. Oversee and support the execution of community engagement activities, which increase the engagement and 
connectivity of the community  including hosting
• Evening drinks events
• Ad hoc member meetings
• Member committees
• Orientations and inductions

5. Manage Impact Champion and Conduit Fellowship Strategies.

6.Ensure member communications are delivered effectively through the member portal, working closely with the 
Marketing and Programme  teams to ensure all other member touchpoints are utilised effectively e.g. newsletters 
and digital platforms.

7. Lead inclusion and diversity implementation for the Membership and Community Team, and the Reception Team.

8. Design processes to capture, share and track the impact of The Conduit community.

9. Take proactive and effective action regarding member misbehaviour and adherence to the cultural code.



A Leader in Ethical Hospitality

The Conduit provides world-class ethical hospitality, sourcing exceptional food with a deep commitment 
to sustainability. We work with  small-scale producers predominately within the British Isles, chosen 
because they combine quality with responsible practices.

Our chefs create menus that play on familiar concepts while offering a distinctive Conduit experience, taking 
into consideration seasonality,  provenance and cultural associations. Our drinks offering is led by award-
winning bartender and mixologist, Walter Pintus.

We serve a menu designed to be as low-waste as possible, we innovate to reuse ingredients from the bar, 
including coffee grinds, carrot  peels, pea shells, as well as milk from lattes which is clarified and used for 
cocktails; and we encourage our suppliers to use as little plastic  as possible when sending us deliveries. The 
Conduit does not use tablecloths, in order to avoid water waste.

We aspire to be a great place to work and we are are fully signed up to the London Living Wage.



Warehouse is the first public restaurant from The Conduit. It takes its name 
from the  building's origins as a Covent Garden fruit and vegetable 
warehouse, and the menu  focuses on bold flavours, seasonality and 
sustainability.

Head chef Brendan Eades and team are focused on provenance and 
sustainability,  working closely with suppliers who share these values and caring 
for food systems to  create a better future for the industry and for the planet.

warehouselondon.com



About You

This is a brilliant opportunity for the right person who wants to do work which makes a real difference 
in peoples’ lives  and who thrives in a fast moving and creative environment.

This is a genuinely purpose first executive leadership role, and you will be joining us in the early stages 
of our evolution  with every opportunity to help shape how the business adapts and improves in a fast-
changing world and hospitality  sector.

Your knowledge and experience

You will have at least five years’ experience in a relevant senior leadership role where you have been 
responsible for building and  sustaining an active and engaged community. This does not necessarily have 
to have been in hospitality. A previous holder of this role,  for example, before she worked with us, was at the 
World Economic Forum where she was responsible for leading one of its global  programmes.

You will have had full P&L accountability, understanding this at every level of detail in budgeting, 
forecasting, and reporting.

You will understand the legal and operational implications of UK and EU data privacy legislation as 
it relates to membership  organisations and the storage and transmission of data.

You will have demonstrated sharp commercial acumen, spotted opportunities and made connections with 
measurable results and you  will be experienced in managing cashflow and growth plans successfully, in a 
similar sized business or profit centre.

You will have a successful track record in building and maintaining high performing and engaged teams 
and work environments where  the people you lead are motivated and focused on the right opportunities 
and priorities.



Your values and behaviours

You will have a strong and authentic leadership presence able to inspire and bring the best out of 
people. People want to  follow you.

You treat others as you would like to be treated regardless of status. Command and control doesn't 
work at The Conduit and  you will be at ease with every single member of the team – and they with 
you.

You are, of course, obsessed with providing world class service and continuous improvement to 
members and can command  the respect of your peers on the company’s leadership team.

You’ll have to show us how in previous roles you have been resourceful and resilient and you will have 
a proven ability to think  and act strategically and can operate effectively at all levels across the 
organisation, with proven influencing and persuasion  skills.

You are a strong communicator and media savvy with the experience and ability to tailor 
communications to suit different  audiences, while presenting with transparency and charisma.

About You



Join Us

If you would like to find out more about this exciting role with The Conduit please  
contact Kiran, our Director of Community and Talent.

kiranbarn@theconduit.com

mailto:kiranbarn@theconduit.com

